Additional file 3. Barriers encountered by chiropractors (telephone interviews) along with selected quotes.
Intervention group (n=13)
DC 3: Not started the online modules as was not able to log on. She now has the information on how to get a username and password. She will watch the webinars this weekend and start to recruit. She said she has a lot of neck pain patients in her practice and it should not be difficult to recruit. "There was too much information to read in the initial bundle and busy clinicians may find it too much". DC 4: Hasn't had any new neck pain patients but has completed the webinars and will try to recruit.
DC 5: Very busy as office staff member was off sick. DC 16: Did not return our calls. We left multiple message to the office staff but still unable to contact the chiropractor. We were able to reach after 2 months and the chiropractor then assured to recruit patients. Lost the study material and was waiting for additional study material.
DC 17: Recruited only one patient. Doesn't have very many new neck pain patients, and most of the patients had neck and shoulder complaints, or had both neck pain and low back pain. "My patients didn't want to fill in the questionnaire". DC 18: Has been off on disability and has just returned to work part-time. Will start to recruit and ask office staff to help. Wasn't sure about the timeframe of the study. This wasn't given. DC 19: Has been busy with family illness and will not be able to take part in the study. But was willing to participate in future studies. 
